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Location: Ramallo, Argentina

Relocation Support: This role is based in Ramallo, Argentina. Novartis is unable to offer relocation
support: please only apply if accessible.

Imagine driving the strategic initiatives that help shape the future of clinical development across a
dynamic and evolving organization. As the Strategy & Operations Hub Manager, you will play a
pivotal role in translating strategy into action, enabling operational excellence, and supporting
transformation across the Americas hub. Working closely with senior leaders and cross-functional
stakeholders, you will drive change, foster innovation, leverage data-driven insights, and help deliver
meaningful improvements that accelerate clinical study execution and portfolio delivery. This is an
exciting opportunity for a strategic thinker who thrives in complex environments and is passionate
about making a lasting impact on how we bring innovative medicines to patients worldwide.



About the Role
Key Responsibilities

Lead the implementation of strategic initiatives that support business continuity and operational
excellence across the Americas hub.

Drive transformation, change management, and organizational evolution initiatives in partnership
with country teams.

Implement standardized processes, systems, and best practices to enhance consistency and
performance.

Build and maintain strong partnerships with internal and external stakeholders to advance strategic
priorities.

Identify and deliver innovative solutions that improve clinical study execution and operational
effectiveness.

Gather, analyze, and communicate country insights to inform global and hub-level strategic
decisions.

Generate data-driven business insights and productivity analyses to support portfolio delivery and
leadership decision-making.

Essential Requirements
Bachelor's degree in Life Sciences, Business, Statistics, Finance, Operations, or a related field.
Minimum 5 years of experience in pharmaceutical development, preferably within clinical research.

Strong knowledge of drug development processes and global regulatory and compliance
standards.

Proven ability to lead change initiatives and influence stakeholders within complex matrix
organizations.

Experience using data-driven approaches to improve operational performance, productivity, and
efficiency.

Excellent strategic thinking, communication, presentation, and stakeholder management skills.
Why Novartis
Our purpose is to reimagine medicine to improve and extend people”s lives. To achieve this, we rely
on passionate people who bring expertise, curiosity, and a commitment to making a difference every

day. At Novartis, you will join a collaborative environment where your work contributes to meaningful
innovation for patients around the world.



Benefits and Rewards

Competitive salary, Sales incentive bonus, Pension scheme, Share purchase scheme, Health
insurance, 25 days annual leave, Flexible working arrangements, subsidized dining facilities,
Employee recognition scheme, learning and development opportunities.

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams that
reflect the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Company / Legal Entity
ARO1 (FCRS = AR001) Novartis Argentina S.A.


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6aec18cfeaaf6857446098", provider: { widgetld: "10m7rmlpm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =



thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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