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Under the direction and guidance of the Head of Assurance, this position is responsible for
conducting risk assessments and sample testing within the Annual Compliance Risk Cycle (ACRC),
performing local monitoring activities, managing NEM/BCM programs, supporting misconduct
investigations, and providing operational support for the Internal Review Committee (IRC).

Through these activities, the role is responsible for timely identifying and assessing compliance and
integrity risks and issues, verifying that Novartis business activities are conducted in accordance with
applicable laws, regulations, and internal policies, and driving necessary corrective actions and
continuous improvement initiatives.
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About the Role

Major Accountabilities:

1. ACRC & Local Monitoring

* Conduct risk assessments, self-assessments, and sample testing under the ACRC and Local
Monitoring programs.

* Verify and assess whether business activities are conducted in accordance with applicable
laws, regulations, and internal policies, and drive improvement initiatives and corrective
actions as necessary.

2. SpeakUp Case Management & IRC Coordination

* Support the intake, assessment, and escalation of compliance and integrity concerns as the
Local SpeakUp Office Contact.

* Manage misconduct investigations and compliance-related cases, supporting fact-finding, root
cause analysis, and the implementation of corrective actions.

¢ Support the operation of the Internal Review Committee (IRC) and facilitate appropriate
responses to significant compliance and integrity matters.

3. BCM & NEM Support

¢ Support the maintenance and enhancement of disaster response and business continuity
capabilities through the administration of BCM and NEM programs.

¢ Collaborate with relevant functions and support timely and appropriate responses during
emergency situations.

4. Internal Audit & Business Governance Support

* Promote the effectiveness of the compliance management framework by supporting Internal
Audit activities and the completion of corrective actions.

* Leverage insights gained from Assurance activities to support the strengthening of Business
Governance and drive continuous improvement initiatives.
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3. BCM & NEM support
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4. IA & Business Governance Support
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Additional Requirements / Expected Behaviors

Demonstrate a deep understanding of business challenges and contribute to organizational
value creation and growth by providing practical, constructive advice grounded in professional
expertise.

Embrace change with a positive mindset, adapt flexibly to new roles and responsibilities,
proactively identify opportunities, and take initiative to pursue new challenges.

Treat others with respect regardless of position or title, and collaborate across roles,
functions, and organizational boundaries without being constrained by individual areas of
responsibility.

Welcome diverse perspectives and ideas, and contribute to fostering an open, constructive,
and inclusive culture built on mutual respect.

Build trust and deliver results not only through expertise and achievements, but also through
respect for others and effective collaboration.

Continuously invest in self-development by strengthening not only professional expertise but
also broader capabilities such as critical thinking, problem-solving, and communication skills,
while supporting the growth of others and promoting a culture of continuous learning.
Recognize ERC as a strategic partner that contributes to the company s growth, and help
build an organization where talent developed through ERC is recognized as capable of
succeeding across all areas of the company.

To achieve this, continuously develop both hard and soft skills and strive to deliver
exceptional results while positively influencing those around you.

Recognize that ERC is an organization that requires not only technical expertise, but also
business acumen, the ability to collaborate with diverse stakeholders, and the capability to
address complex challenges. View this environment as an opportunity for personal growth
and continue to take on challenges with ambition and determination.

Act as a role model for Novartis Values & Behaviors and strive to be a trusted and respected
colleague both within and beyond the ERC organization.
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

00
Japan

00
Toranomon (NPKK Head Office)

Company / Legal Entity
JP0O5 (FCRS = JP005) Novartis Pharma K.K.

Functional Area
Legal & Intellectual Property & Compl.

Job Type
Full time

Employment Type
Regular

Shift Work
No

var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6adlce8c14c27083713313", provider: { widgetld: "10m7rm1pm", partnerld:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if



(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to midcareer-r.japan@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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