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  摘要  

#LI-Hybrid
Location: Selangor, Malaysia

Ready to make a measurable impact across a complex regional supply chain network? As a Regional
Supply Chain Coordinator, you will support support efficient and effective supply chain operations
across the APMA region. In this role, you will work closely with country supply chain teams and
Global Supply Chain stakeholders - manufacturing sites, external supplier operation, end to end
planning, analystic reporting team and operation finance to ensure accurate reporting, strengthen
regional processes, support cost discipline and enable strong performance across Customer Service,
Inventory, Write-Offs, Harmonized Forecast Accuracy and Personnal Cost Expenditure.

  

  About the Role  

Key Responsibilities
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Support delivery of regional supply chain Key Performance targets, including Customer
Service Level, Harmonized Forecast Accuracy, Bias, Inventory, Write-Offs, PCE and FTE
targets.
Prepare, refresh and generate monthly regional KPI dashboard reports, including
performance analysis and follow-up actions with APMA country organizations.
Track monthly PCE and FTE actuals versus targets, support budget reviews, validate regional
cost center spending and contribute to productivity discussions.
Consolidate and validate results to generate monthly Customer Service Level result to report
MTD and YTD performance, projected future supply risks and presentation materials for
global review meetings.
Weekly refresh regional supply risk files, govern backorder lists and drive bottleneck
discussion on order prioritization or issue resolution to mitigate supply backorder risks.
Collaborate with country supply chain teams, manufacturing sites, External Supplier
Organization, customer service and End to End planning teams to address supply concerns
and provide order status updates.
Support lifecycle management activities such as launches, site transfers and pruning in
coordination with global platforms.
Coordinate planning parameter reviews, including MOQ, lead time, safety stock and
remaining shelf-life, ensuring timely validation with country teams.
Support onboarding of new hires with access to relevant applications, regional reporting
processes and standard ways of working.
Contribute to continuous improvement initiatives to strengthen supply chain processes,
reporting quality and regional collaboration.

Essential Requirements

 

University degree in Business Administration, Operations, Supply Chain Management, or a
related discipline.
Fluency in written and spoken English, with the ability to communicate effectively across
international and cross-functional teams.
Proven experience collaborating with regional stakeholders and driving gap-closure actions
with countries to achieve supply chain KPI targets.
6 – 10 years of supply chain experience, with strong knowledge of end-to-end supply chain
processes, particularly demand and supply planning.
Strong understanding of supply chain performance metrics, including customer service level,
forecast accuracy, inventory, write-offs, and budget management, as well as Sales and
Operations Planning processes.
Proficiency in data analysis and reporting tools, including Microsoft Excel, Power BI, Power
Query, SAP, and Kinaxis.
Strong collaboration, communication, and stakeholder management capabilities, combined
with a high level of accuracy, ownership, and attention to detail.

 

Commitment to Diversity and Inclusion
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Operations  

  Business Unit 
  Product Supply Chain  

  地点 
  Malaysia  

  站点 
  Selangor  

  Company / Legal Entity 
  MY01 (FCRS = MY001) Novartis Corporation (Malaysia) Sdn. Bhd. (197101000541)  

  Alternative Location 1 
  Hyderabad (Office), India  

  Functional Area 
  Technical Operations  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var kPlayer = KalturaPlayer_55802022 || KalturaPlayer; var config = { targetId:
"kaltura_player_6abb22ed693f0140080745", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback', 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins["navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(kPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

// Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
__thumbnailEmbed({config, mediaInfo: {entryId: "1_dgfvmafo"}}); // __thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kaltura_datalayer.js that a new player is ready so
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it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady', {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }  
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