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Responsible for managing Commercial Partnerships & Alliances at the local level, typically leading a
small team and/or managing specific accounts and strategic relationships. Oversees business
relationships and activities with key accounts to strengthen partnerships, expand collaboration
opportunities, and achieve sales targets. Develops and maintains strong relationships with key
stakeholders within customer accounts, gaining a deep understanding of their challenges related to
patient care and identifying solutions that enhance patient outcomes and improve the overall
customer experience.

About the Role
Major Accountabilities:

* Responsible for driving sales, promotion and development in the designated accounts to
reach commercial goals



* Develop customer development strategy, dedicated KAM action plans for assigned accounts,
aligns on account objectives and executes.

¢ Lead the preparation of strategies and individual tactical plans and to give strategic input in
terms of analysis, future potential and key programs required for the accounts

* Prepare and negotiate contracts, and guide initiatives that the company launches to target
particular account

* Analyze market situation including competitive intelligence activities on key accounts and key
competitors

* -Organize customer events and other programs independently or with marketing/medical
department,

¢ Contribute to the mapping of stakeholders, including segmentation and profiling and provide
accurate and timely data for the Novartis CRM system.

* Responsible for driving the sales operations plan and for achieving agreed sales and broader
performance targets for own part of the organization.

* Oversee BD&L-related commercial agreements and governance for assigned accounts,
ensuring robust cross-functional alignment, appropriate internal approvals, clear
accountability, compliance with contractual terms, and regular monitoring of performance,
risks, and business impact

Requirements

* Bachelor”s degree in business, finance, science, or related field.

¢ Additional training in negotiation, strategic account management, or supply chain/commercial
operations beneficial

¢ Minimum of 3 years” experience in commercial partnerships, BD&L, alliances, or business
development.

¢ Strong knowledge in handling quality metrics & issues.

* Marketing or Business Development experience preferred

¢ Experience working with local manufacturing operations is advantages

* Team management experience is preferred.

¢ Sales / Key account management experience in multinational companies.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
Read our handbook (PDF 30 MB)



https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetid:
"kalturaplayer6aad232fbf4ea826252565", provider: { widgetld: "10m7rmlpm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback’, 'Live'], area: 'BottomBarRightControls’, replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if



(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, ‘right’, 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over’) expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[“preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins['hotspots”]) { config.plugins['playkit-js-hotspots’] = { disable: true }; } if
(kPlayer.plugins["'moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins[“info"]) { config.plugins['playkit-js-info’] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }
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