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The Sales Representative is responsible for delivering sustainable sales growth across the assigned
territory by identifying business opportunities, executing territory and account plans, and building
trusted, value-based relationships with healthcare professionals and key stakeholders. The role
combines customer-centric engagement, scientific and commercial communication, disciplined use of
CRM and data insights, and close cross-functional collaboration, while ensuring every activity is
conducted in full alignment with company policies, industry regulations, and the highest standards of
ethics, integrity, and compliance.

This role is based in Santiago, Chile. Novartis is unable to offer relocation support for this role: please
only apply if this location is accessible for you.


https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-de-de
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-es-es
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-fr-fr
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-it-it
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-ja-jp
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-nl-nl
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-ru-ru
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-sl-si
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-tr-tr
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative-zh-cn

About the Role

Key responsibilities

Achieve or exceed sales and market-share targets by effectively promoting the portfolio and
executing territory and account plans that maximize business potential.

Identify customer needs, market opportunities, competitive dynamics, and risks, translating
insights into prioritized account strategies and a strong, healthy pipeline.

Build and sustain trusted partnerships with physicians, healthcare professionals, and other
key stakeholders through value-based, customer-centric engagement.

Deliver accurate, high-quality scientific and commercial product information, clearly
communicating key messages and differentiating the portfolio in line with Novartis standards.

Influence clinical and business decisions ethically through data-driven interactions that
support customer needs and a positive customer experience.

Plan and manage territory coverage effectively across Santiago.

Maintain accurate customer and activity records, use CRM tools consistently, and leverage
data insights to identify opportunities, optimize execution, and support reliable forecasting.

Collaborate closely with Marketing, Medical, Patient Support Programs, Access, Sales
leadership, and other internal partners to deliver coordinated business objectives.

Execute all commercial activities with excellence and in full compliance with company
policies, industry regulations, ethical standards, and applicable requirements.

Essential Requirements

Relevant academic degree and experience in specialty care within the pharmaceutical
industry; strong scientific foundation and clear communication of complex data; proficiency in
the language(s) required for the territory.



* Proven ability to build strong interpersonal relationships and trusted partnerships with
healthcare professionals and key stakeholders.

* Strong communication, influencing, customer-engagement, and relationship-building
capabilities.

* Results-driven mindset with solid territory planning, strategic organization, pipeline
development, and account management skills.

¢ Unwavering commitment to ethics, integrity, compliance, and the regulatory requirements
governing customer interactions.

* Ability to use CRM tools and data-driven insights to assess market trends, customer needs,
and competitive landscapes and translate them into effective business strategies.

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive
work environment and diverse teams representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Company / Legal Entity
CLO1 (FCRS = CL001) Novartis Chile S.A.

Functional Area
Sales

Job Type
Full time

Employment Type
Regular (Sales)
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6aae978f35443246569357", provider: { widgetld: "10m7rm1pm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if



(kPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins[‘googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
thumbnailEmbed({config, medialnfo: {entryld: "1dgfvmafo"}}); // thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kalturadatalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady’, {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }

Job ID
REQ-10087544

Sales Representative

Apply to Job


https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Santiago/Sales-Representative_REQ-10087544-1

Job ID
REQ-10087544

Sales Representative

Apply to Job



https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Santiago/Sales-Representative_REQ-10087544-1

Page 7 of 7

Source URL:
https://prodl1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-representative

List of links present in page

1. https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-de-de
2. https://prodl1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-es-es
3. https://prodl.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-fr-fr
4. https://prodl.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-it-it
5. https://prodl.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-ja-jp
6. https://prodl1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-nl-nl
7. https://prodl1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-ru-ru
8. https://prodl.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-sl-si
9. https://prodl1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-tr-tr
10. https://prod1.novartis.com.cn/careers/career-search/job/details/req-10087544-sales-
representative-zh-cn
11. https://www.novartis.com/about/strategy/people-and-culture
12. https://www.novartis.com/sites/novartiscom/files/novartis-life-handbook.pdf
13. https://novartis.wd3.myworkdayjobs.com/en-US/NovartisCareers/job/Santiago/Sales-
RepresentativeREQ-10087544-1
14. https://novartis.wd3.myworkdayjobs.com/en-US/NovartisCareers/job/Santiago/Sales-
RepresentativeREQ-10087544-1


http://www.tcpdf.org

