
 
   

Director of Operations, S&O
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10087208  

  
  9月 08, 2026  

  
  India  

  
  

  摘要  

The Director of Operations will work in close collaboration with the Global Head CDO and other
members of the CDO LT in reviewing and tracking the Objectives and Key Results (OKRs) for CDO.
Accountable for consolidating and reporting the progress made against CDO organizational OKRs
and KPIs related to quality, cost, time and productivity. Will be accountable for setting up business
governance framework for various governance meetings such as CDOLT (Leadership Team),
Ambition review meetings and QRB (Quality Review Board).

  

  About the Role  

Major Activities 

In collaboration with Global Head CDO, CDOLT – translate multi year strategic vision into
year on year goals and objectives. Ensure objectives are aligned upward with GDO / GDD
objectives and downward through objectives of all associates within the CDO sub-functions.
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Drive governance for all non drug projects within CDO – track and measure the ROI and
impact on CDO / GCO targets for cost, speed, productivity and quality.
Ensures that appropriate KPIs and operational metrics are in place to track progress verus
targets and OKRs. Coordinate oversight of metrics in collaboration with CDO sub functions
and Business Analytics teams at GCO level.
Lead and oversee S&O function within CDO – supporting in operational health and vendor
management.
Ensures robust resourcing algorithms are in place and collaborates with Resource
Management function (at GDO level) to ensure that current and future CDO resourcing is
appropriately defined and can successfully support portfolio delivery.
Drive business efficiency, financial planning and cost basis; implement cross-functional
strategies to maximize productivity and efficiency through use of effective business process,
global corporate standards and utilization of strategic alliances with external partners.
Manages Clinical Data Operations communication planning – Coordinates efforts with
Communications colleagues and Clinical Data Operations Leadership Team to ensure an
effective and consistent flow of messaging down through the organization, is in alignment with
overall CDO strategy, OKRs and business priorities. Continually engages with stakeholders
and key influencers to ensure that voice of the business (read associates) is heard, ideas are
captured and plan alignment areas for improvement.

Essential Requirement

At least 15 years industry experience in global drug development within the pharmaceutical
industry. 
Proven leadership, collaboration, and organizational skills with demonstrated ability to
successfully manage simultaneous deliverables and meet deadlines
Excellent understanding of clinical trials methodology, GCP and medical terminology
Must be able to anticipate challenges and risks and proactively suggest/implement solutions
Ability to work under pressure demonstrating agility through effective and innovative team
leadership
Excellent interpersonal skills and proven ability to operate effectively in a global environment.
Ability to influence and communicate across functions and to external stakeholders
Excellent problem-solving, project management negotiation and conflict resolution skills

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  
  部门 
  Development  

  Business Unit 
  Development  

  地点 
  India  

  站点 
  Hyderabad (Office)  

  Company / Legal Entity 
  IN10 (FCRS = IN010) Novartis Healthcare Private Limited  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var kPlayer = KalturaPlayer_55802022 || KalturaPlayer; var config = { targetId:
"kaltura_player_6aacefb9e27b2831915033", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback', 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
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(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins["navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(kPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

// Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var thumbEmbedPromise =
__thumbnailEmbed({config, mediaInfo: {entryId: "1_dgfvmafo"}}); // __thumbnailEmbed() returns a
Promise that resolves with the player instance // when the user clicks the thumbnail. Use .then() to
capture the player directly. thumbEmbedPromise .then(function(player) {
window.kalturaPlayerVideos.push(player); // Notify kaltura_datalayer.js that a new player is ready so
it can // attach custom event listeners immediately, regardless of when // the user clicked the
thumbnail relative to page load. document.dispatchEvent(new CustomEvent('kalturaPlayerReady', {
detail: { player: player } })); }) .catch(function(error) { console.error(error); }); } catch (e) {
console.error(e.message) }  

  

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Hyderabad-Office/Director-of-Operations--S-O_REQ-10087208
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