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The Senior Manager, Data Enablement - Payer Access & Reimbursement, is a hands-on leader
responsible for identifying and executing data enablement opportunities that drive optimal access and
reimbursement for our products. Reporting to the Director, this role works closely with associates to
understand business requirements, strategize innovative data solutions, and ensure flawless
execution with a commitment to accuracy. The Senior Manager will collaborate with cross-functional

teams and third-party vendors, bringing value through data-driven innovation and maintaining the
highest standards in delivery.

About the Role



Key Responsibilities

* Partner with associates and stakeholders to deeply understand business requirements and
translate them into actionable data strategies and solutions.

¢ Lead hands-on data enablement activities for payer, access, and reimbursement analytics,
supporting product launches and lifecycle management.

¢ Strategize, design, and implement innovative data solutions that address business challenges
and create measurable value.

* Maintain absolute accuracy and integrity in all data deliverables, ensuring compliance with
internal and external standards.

* Analyze payer policies and reimbursement trends, identifying data opportunities and risks,
and translating findings into actionable recommendations.

¢ Collaborate with Market Access, NPS, Commercial, and IDS teams to execute data strategies
and ensure alignment with business objectives.

* Manage relationships with third-party vendors, overseeing data acquisition, integration, and
guality assurance.

* Mentor and develop associates, fostering technical growth and a collaborative team
environment.

* Monitor and report on the effectiveness of data enablement initiatives, providing regular
updates and recommendations for continuous improvement.

¢ Stay current on healthcare regulations and payer policy changes, proactively communicating
relevant updates to the team.

Essential Requirements

* Bachelor”s degree in Marketing, Data Science, Business, or a related field; Master”s degree
preferred.

e 7-10 years of experience in the pharmaceutical or healthcare industry, with a strong focus on
Market Access, Patient Services, and data enablement.

* At least 2-3 years of people management or team leadership experience, with a
demonstrated ability to work closely with associates.

* Proven hands-on experience in data analytics, functional reporting, and operational problem-
solving.

¢ Strong analytical and technical skills, with the ability to interpret complex data sets and drive
data-driven decisions.



¢ Excellent communication and interpersonal skills, with a focus on cross-functional
collaboration.

¢ Ability to thrive in a fast-paced, dynamic environment and manage multiple priorities.

¢ High attention to detail and commitment to data accuracy.

Desired Skills & Experience

Work experience in Market Access, Payer, and Channel strategy is highly desired.

Strong data engineering skills are highly appreciated.

Agility and adaptability in managing changing priorities.

Cross-functional collaboration and stakeholder engagement.

Customer insights and experience.

Data analytics and strategy.

Experience with waterfall & Agile model project management.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Company / Legal Entity
IN10 (FCRS = INO10) Novartis Healthcare Private Limited

Functional Area
Data and Digital

Job Type
Full time

Employment Type
Regular
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var kPlayer = KalturaPlayer55802022 || KalturaPlayer; var config = { targetld:
"kalturaplayer6a3668c35626a404543589", provider: { widgetld: "10m7rmlpm", partnerlid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: O }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
[Playback’, 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins[“transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left’, 'right', 'top’, 'bottom’) to enable transcript. expandMode: "over", // Default:
alongside;(‘alongside’, 'hidden’, 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins[‘preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins['navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins['moderation"]) { config.plugins['playkit-js-moderation’] = { disable: true }; } if
(kPlayer.plugins['info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if



(kPlayer.plugins[“share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; }

/I Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var kalturaPlayer =
kPlayer.setup(config); // Add the player to the global array.
window.kalturaPlayerVideos.push(kalturaPlayer); // Load the Player for other media.
kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); } catch (e) { console.error(e.message) }

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with

disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and

your contact information. Please include the job requisition number in your message.
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