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  India  

  
  

  摘要  

Location: Hyderabad

Lead, AI is a critical role for innovation to our business, internal & external customers. The lead
Is a critical driver for defining our product vision and strategy for AI space, collaborating with cross-
functional teams to bring AI solutions, and ensure alignment with organizational business needs and
objectives.

  

  About the Role  

RESPONSIBILITIES

Defining Vision and Strategy for AI platforms, align with overall business objectives, Identify
key stakeholders and secure executive sponsorship, develop a clear mission statement and
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goals
Responsible for Implementing AI platforms and solutions, while adopting agile methodologies
for AI projects, Proof of Concepts (POCs) and Points of View (POVs) Implement iterative
development and continuous improvement, Ensure clear communication and stakeholder
engagement
Conduct activities to explore new use cases, evaluate emerging generative AI models and
frameworks, and drive innovation. Foster collaboration and knowledge sharing among
different teams and departments working with generative AI, ensuring consistency and
alignment across the organization.
Establish clear objectives and governance processes for managing priorities, risks, with a
strategic foresight and cross-functional collaboration with business units. define reporting
lines and decision-making processes, Engage steering committee for oversight
Stay Informed on industry AI/AI Trends, attend industry conferences, consortiums and
standards bodies and workshops, engage with AI communities and forums, engage with AI
startups and technology providers, foster partnerships and collaborations.
Establishing a framework for measuring Key Performance Indicators (KPIs) for AI
implementations, such as business impact metrics, operational metrics (e.g., process
efficiency, time saved), Innovation metrics (e.g., new products/services developed)
Develop future AgentOps, LLM/LLMOps capability, operating model, function services related
to monitoring, measuring and optimizing. Operationalize LLMOps function and drive
continuous improvement
Align with organizational/EDM data strategy and management principles, develop data
collection and preparation processes, Ensure data quality, security, and compliance for AI
solutions

Minimum Requirements

Familiarity with architecting and developing complex AI applications
Experience with NLP, FMs, LLMs, and other AI/GenAI models
Experience with cloud computing platforms like AWS or Microsoft Azure. Understanding of
how to deploy LLMs to cloud/ on-premises and use APIs, Agents to build solutions.
Familiarity with the development of model lifecycles e.g. AgentOps, MLOps. LLMOps
Programming such as Python, R, SPARK, SQL, NLP libraries, AI tools like BERT
IT Strategy & Planning ,Influencing and persuading, Managing resources, Priority & goal
setting and Quality decision making
Implement Enterprise AI platforms adhering to organizational responsible AI practices,
conduct regular ethical impact assessments, implement explainable AI techniques, Establish
processes for human oversight and intervention
Ensure compliance with data privacy and security, implement robust data protection
measures, Collaborate with Information security to conduct regular security audits and
vulnerability assessments
Develop change management strategies for AI adoption, document successful
implementations and lessons learned, create reusable components and templates, establish
processes for scaling solutions across the organization
Evaluate and select appropriate generative AI tools and platforms, Integrate AI solutions with
existing systems and workflows, develop custom solutions when necessary
Promote the adoption and effective utilization of generative AI across the organization, while
mitigating potential risks and ensuring compliance with relevant regulations and policies
Serve as a hub for knowledge sharing, learning, and support training related to generative AI
technologies and applications.
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Why Novartis?

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us!
Learn more here:

https://www.novartis.com/about/strategy/people-and-culture

Commitment to Diversity and Inclusion:
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here:
https://talentnetwork.novartis.com/network

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Operations  

  Business Unit 
  Information Technology  

  地点 
  India  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  站点 
  Hyderabad (Office)  

  Company / Legal Entity 
  IN10 (FCRS = IN010) Novartis Healthcare Private Limited  

  Functional Area 
  Data and Digital  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var kPlayer = KalturaPlayer_55802022 || KalturaPlayer; var config = { targetId:
"kaltura_player_6a36686a47823551177600", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false, muted: false, loop:
false }, sources: { options: {}, startTime: 0 }, disableUserCache: "true", plugins: {}, sources: { options:
{}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu:
false }, components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets:
['Playback', 'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
kPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(kPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(kPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", // Default:
bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (kPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (kPlayer.plugins["navigation"]) { config.plugins.navigation =
{ position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; } if
(kPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; } if
(kPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(kPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(kPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents = []; if
(kPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
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config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

// Ensure the global player registry array always exists, regardless of embed type.
window.kalturaPlayerVideos = window.kalturaPlayerVideos || []; try { var kalturaPlayer =
kPlayer.setup(config); // Add the player to the global array.
window.kalturaPlayerVideos.push(kalturaPlayer); // Load the Player for other media.
kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  

  

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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