
 
   

Communications & Patient Advocacy Manager (fixed-term contract)
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10076773  

  
  5月 01, 2026  

  
  Italy  

  
  

  摘要  

#LI-Hybrid

Location: Milan, Italy

Relocation Support: This role is based in Milan, Italy. Novartis is unable to offer relocation support:
please only apply if accessible.

Please note: Closing date for applications is 2 weeks from date of posting

If you are passionate about shaping meaningful conversations that improve lives, this is your
opportunity to make a real difference. As Communications & Patient Advocacy Manager for the
Cardiovascular Therapeutic Area, you will lead innovative, digital-first communications and advocacy
initiatives that elevate disease awareness, strengthen trust, and amplify patient voices. Partnering
closely with internal teams, external stakeholders, media, and patient communities, you will translate
scientific progress and insights into compelling, compliant storytelling that resonates in a fast-evolving
landscape. This is role is offering the chance to combine strategic thinking, creativity, and
purpose—driving integrated communications that support both patients and the business.
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  About the Role  

Key Responsibilities

Lead integrated Cardiovascular therapeutic area communications and patient advocacy
strategies aligned to patient and business impact
Design and deliver digital-first omnichannel campaigns across brand, disease awareness,
and patient engagement initiatives
Build proactive media relations plans and deliver congress communications, briefings, and
reactive support as needed
Own strategy for websites, social media, and newsletters, ensuring consistent messaging,
governance, and approvals
Use analytics and key performance indicators to optimize performance and make agile,
insight-led decisions
Develop compliant partnerships with patient groups and co-create initiatives that empower
and mobilize communities
Advise cross-functional teams, shaping coherent internal and external narratives and
strengthening stakeholder alignment
Manage agencies, vendors, budgets, and documentation to ensure operational excellence,
transparency, and compliance

Essential Requirements

Bachelor’s degree or equivalent professional experience in communications, public affairs, or
a related discipline
Proven experience delivering digital�first, omnichannel communications within a
pharmaceutical, biotech, or healthcare environment, spanning brand, disease awareness, and
patient engagement initiatives
Strong digital and content strategy expertise, including social media, corporate and campaign
websites, newsletters, and integrated omnichannel campaign execution in highly regulated
settings
Solid experience managing media relations, public relations activities, and external agency
partnerships, including working within medical, legal, and compliance frameworks
Demonstrated ability to collaborate effectively across cross�functional teams (e.g., Medical
Affairs, Regulatory, Market Access, Corporate Affairs) and influence a diverse range of
internal and external stakeholders
High proficiency in written and spoken English, with a strong ability to translate complex
scientific, medical, and regulatory topics into clear, credible, and engaging narratives
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Corporate Affairs  

  Business Unit 
  Communications  

  地点 
  Italy  

  站点 
  Milano  

  Company / Legal Entity 
  IT08 (FCRS = IT008) Novartis Farma S.p.A.  

  Functional Area 
  Communications & Public Affairs  

  Job Type 
  Full time  

  Employment Type 
  Temporary (Fixed Term)  

  Shift Work 
  No  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  
  var config = { targetId: "kaltura_player_69fb57cb903dd541366727", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  

  
  
  
  
  
  Job ID 
  REQ-10076773  

                               4 / 6



  Communications & Patient Advocacy Manager (fixed-term contract)  

Apply to Job 

  
  
 

  

  
  
  Job ID 

                               5 / 6

https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Milano/Communications---Patient-Advocacy-Manager--fixed-term-contract-_REQ-10076773


  REQ-10076773  

  Communications & Patient Advocacy Manager (fixed-term contract)  

Apply to Job 

Source URL:
https://prod1.novartis.com.cn/careers/career-search/job/details/req-10076773-communications-
patient-advocacy-manager-fixed-term-contract

 List of links present in page 

1. https://www.novartis.com/about/strategy/people-and-culture
2. https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
3. https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Milano/Communication

s---Patient-Advocacy-Manager--fixed-term-contract-_REQ-10076773
4. https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Milano/Communication

s---Patient-Advocacy-Manager--fixed-term-contract-_REQ-10076773

Page 6 of 6

Powered by TCPDF (www.tcpdf.org)

                                                     6 / 6

https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Milano/Communications---Patient-Advocacy-Manager--fixed-term-contract-_REQ-10076773
http://www.tcpdf.org

