
 
   

APAC Operational Excellence Head and China Robotic Sourcing
Advisor
  
  
  
  
  
  
  
  
  Job ID 
  REQ-10075584  

  
  4月 27, 2026  

  
  China  

  
  

  摘要  

The Procurement Ops Exc. Head is responsible for buildup, operationalize and monitoring the
delivery service catalogue and lead the domain specific delivery of activities within APAC
The role leads activity within their APAC region portfolio managing all aspects of Procurement
operations as a key link in the operational systems, policies and practices to country business end-
users across divisions.
The purpose is to ensure best-in-class delivery of operations and realize year-on-year improvements
to the full procurement process cycle.
Close collaboration with the stakeholders in the business and procurement teams is vital to ensure
both NVS end-users and suppliers can transact efficiently and in a compliant environment.
The role is also responsible for making market intelligence/study on China robotics and support
global team to have robotics sourcing project together.
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  About the Role  

MAJOR ACCOUNTABILITIES

Coordinate the local service delivery of operational processes

Coordinate the local service delivery of one or more operational processes in the assigned
country or countries, provided by the Global Services Centres or third party providers.
Ensure that globally provided services, processes and tools are being implemented in a
standardized, efficient and compliant way to the benefit of the end-user community.
Partner with category teams, Global Service Centres and Global Process Owners and a
strong business partnering with department Heads and CFOs.
Ensure close business partnering with the country stakeholders regarding all operational
processes including compliance.
Lead country and NGSC implementation, change management and adoption of global
procurement systems, standards, processes and procedures.
Drive standardization, continuous improvement and simplification.

Explore opportunities across clusters/towers to drive projects to enhance impact 

Generate analysis with strong business insights to lead relevant projects to improve both
productivity and region other KPIs
Given working in dynamic market, the role is requested to go beyond global to drive best
practice and innovation

Single Source of Information and Data Hub

Reliable information hub and data hub for APAC region, proactively collect and share region
business insights to drive productivity.
Work as APAC internal consultant for further improvement.

Market intelligence/ study China robotics market to provide reliable/high quality vendors and
support global sourcing.

Strong business knowledge and insights on China robotics industry
Manage global senior stakeholders to drive projects improvements

KEY PERFORMANCE INDICATORS / MEASURES OF SUCCESS

Rich experience in managing countries/regions so that the role can well understand countries
needs then initiate effective OE solutions
Excellent service orientation for End Users in the following areas:

Process & System rollouts,
Trainings & Communications
Service Catalogue and Hands Free Procurement
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Continued automation of the procurement environment.
Improved Content Enablement capability.
Effectively lead region projects to support countries to achieve KPIs

EDUCATION EXPERIENCE 

EDUCATION:

Master’s degree/Advanced degree in Business, Organization development, Human resource
management or similar is required.
Additional qualifications (CIPS, Project Management, etc.) or similar professional
qualifications are preferred.

EXPERIENCE:

> 10 years of relevant business experience (industry specific experience).
Preferably > 5 years of experience in Procurement or other related experience within the
Pharmaceutical industry, preferably in category management, supplier management, or
related area, with a focus in with a focus in the <Category or area> domain.
Strong project management or other leadership experience.

LANGUAGES

Excellent spoken and written English and Chinese.

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  Operations  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  Business Unit 
  Purchasing & Sourcing  

  地点 
  China  

  站点 
  Shanghai (Shanghai)  

  Company / Legal Entity 
  CN14 (FCRS = CN014) China Novartis Institutes for BioMedical Research Co., Ltd.  

  Functional Area 
  Procurement  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  
  
  var config = { targetId: "kaltura_player_69fd05672c534771870583", provider: { widgetId:
"1_0m7rm1pm", partnerId: "2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause:
false, allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: {},
sources: { options: {}, startTime: 0 }, ui: { showCCButton: false, settings: { showQualityMenu: true,
showSpeedMenu: false }, css : "/modules/custom/arctic_nc_kaltura_addon/css/kaltura_video.css",
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; // Check and add plugins only if they exist if
(KalturaPlayer.plugins["download"]) { config.plugins.download = { disable: true }; } if
(KalturaPlayer.plugins["transcript"]) { config.plugins["playkit-js-transcript"] = { position: "right", //
Default: bottom;('left', 'right', 'top', 'bottom') to enable transcript. expandMode: "over", // Default:
alongside;('alongside', 'hidden', 'over') expandOnFirstPlay: false, showTime: true, downloadDisabled:
false, printDisabled: false, disable: true }; } if (KalturaPlayer.plugins["preventSeek"]) {
config.plugins.preventSeek = { preventSeekForward: false, preventSeek: false }; }
config.plugins.floating = { disable: true }; if (KalturaPlayer.plugins["navigation"]) {
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config.plugins.navigation = { position: "right", expandMode: "over", expandOnFirstPlay: false, visible:
false }; } if (KalturaPlayer.plugins["hotspots"]) { config.plugins['playkit-js-hotspots'] = { disable: true }; }
if (KalturaPlayer.plugins["moderation"]) { config.plugins['playkit-js-moderation'] = { disable: true }; } if
(KalturaPlayer.plugins["info"]) { config.plugins['playkit-js-info'] = { disable: true }; } if
(KalturaPlayer.plugins["share"]) { config.plugins.share = { disable: true }; } config.ui.uiComponents =
[]; if (KalturaPlayer.plugins["googleAnalytics"]) { config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; } 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); } catch (e) { console.error(e.message) }  

  

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.china@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.
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https://platform.moseeker.com/m/customize/page/novartis?job_number=REQ-10075584
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