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The Senior Scientific Engagement & Program Manager, part of the IMACE Scientific Operations
team, reporting to the Scientific Engagement Lead is responsible for planning, coordinating, and
executing high quality medical and scientific engagement activities across assigned programs,
brands, and therapeutic areas (Oncology, Cardiovascular Disease, Renal, Neuroscience, and
Immunology).

Working closely with IMA (TAs, IMACE) and cross functional partners, the role translates
engagement strategy into clear operational plans and ensures seamless delivery of advisory boards,
congress activities, standalone meetings, and medical education programs. This position plays a key
role in enhancing ways of working, improving processes and tools, and fostering collaboration,
accountability, and continuous improvement in how scientific engagements are executed.

#LI-Hybrid



About the Role

Key Responsibilities:

Scientific Engagement Planning & Execution

¢ Coordinate and execute medical and scientific engagement activities including advisory
boards, congress activities (e.g., symposia), external expert engagements (EEES),
standalone meetings, and medical education programs, ensuring high quality delivery aligned
with engagement objectives.

* Translate engagement strategies into detailed operational plans, timelines, and deliverables
across assigned programs, projects, brands, and therapeutic areas.

¢ Lead day[] to[J day project planning by managing milestones, logistics, materials, and overall
readiness for scientific events.

CrossU Functional Collaboration
¢ Partner closely with IMA (TAs, IMACE) and cross(] functional stakeholders to clarify objectives,
align expectations, and drive coordinated execution.
* Maintain strong communication channels with internal teams and external partners to share
updates, flag risks, resolve issues, and ensure smooth handoffs.
Operational Excellence & Standardization
¢ Apply and reinforce standardized ways of working - including processes, templates, tools,
documentation practices, and governance frameworks - across scientific engagements.
¢ Ensure compliant, auditd ready execution of activities by following SOPs, guidance documents,
and established approval pathways.

Vendor & Logistics Coordination

* Manage relationships with external vendors, agencies, and logistics partners, overseeing
deliverables, timelines, budgets, and the overall quality of execution.

Risk, Issue & Quality Management

¢ |dentify risks, issues, or delays affecting timelines or quality, escalating or resolving them in
collaboration with project teams to maintain momentum and compliance.

Tracking, Reporting & Continuous Improvement
* Track program progress, outputs, and performance metrics, supporting reporting needs and

contributing to continuous improvement of tools, templates, processes, and operational
efficiency.

Essential Requirements:



¢ Education: BSc or equivalent. MSc, PhD, PharmD, or MD are desirable.

* 5+ years” experience in pharmaceutical, healthcare, or life sciences, with a strong focus on
scientific engagement delivery and program/project management. Experience coordinating
medical or scientific engagement activities, such as advisory boards, medical congresses
(including symposia), standalone medical meetings, external expert engagements (EEES) or
medical education programs.

* Experience working in one or more of the following therapeutic areas Oncology,
Cardiovascular, Renal, Neuroscience, or Immunology is an advantage.

* Demonstrated experience managing multiple concurrent projects, with strong organizational
skills and the ability to deliver against timelines in a fast-paced environment.

* Background in operational planning and execution, including managing logistics, vendors,
materials, and event related deliverables.

* Experience working in a matrixed, cross functional setting, collaborating with teams such as
IMA, Scientific Operations, Medical Affairs, or similar scientific/medical functions.

¢ Familiarity with compliance, SOPs, and approval processes within medical or scientific
environments, ensuring activities are delivered to quality and audit ready standards.

* Experience maintaining documentation, tracking progress, and supporting project reporting,
ideally using standard project management tools or systems. Exposure to process
improvement activities, including contributing ideas to streamline workflows, enhance
documentation, or improve engagement execution.

* Fluent oral and written English; additional languages desirable.

Benefits & Rewards:

Read our handbook to learn about all the ways we ” Il help you thrive personally and professionally:
https://www.novartis.com/careers/benefits-rewards

Commitment to Diversity and Inclusion:J

Novartis is committed to building an outstanding, inclusive work environment and diverse teams
representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network


https://www.novartis.com/about/strategy/people-and-culture
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Benefits and Rewards: Learn about all the ways we |l help you thrive personally and professionally.
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function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementByld("kalturaplayer69bfe1d929fa5320071403"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media’); var originalWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalwidth var config = { targetld:
"kalturaplayer69bfe1d929fa5320071403", provider: { widgetld: "10m7rmlpm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript™:{ position: "right", // Default: bottom;(“left”, “right', “top~, 'bottom~) to
enable transcript. expandMode: "over", // Default: alongside;(“alongside’, “hidden”, 'over?”)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right”, expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation’] = { disable: true };
config.plugins['playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5;
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } };

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play’, () => {
players.forEach((otherPlayer) => { if (otherPlayer !== currentPlayer && typeof otherPlayer.pause ===
‘function’) { otherPlayer.pause(); } }); D; }; } } catch (e) { console.error(e.message) }
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