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  摘要  

The Disease Awareness Specialist (DAS) for urticaria leads integrated, cross-functional efforts to
advance understanding, awareness, and optimal management of urticaria across Saudi Arabia. This
role bridges medical, market, and stakeholder needs by education and ecosystem development in
alignment with local regulations and company policies. The DAS serves as a subject-matter liaison
across medical affairs, market access, commercial, patient engagement, and external stakeholders to
improve patient outcomes while maintaining strict compliance and non-promotional standards.

This role focuses on non-promotional, medical-scientific activities. It does not provide clinical advice
to patients and must operate within company policies, Saudi laws, and applicable industry codes.
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Disease Strategy and Planning

Develop and execute the Saudi-specific urticaria disease area plan aligned with regional
medical strategy.
Map care pathways and identify gaps (diagnosis delays, referral flows, treatment access,
patient education).
Monitor epidemiology, guideline updates, and local practice patterns to inform strategic
priorities.

Stakeholder Engagement (Non-promotional)

Build trusted, compliant relationships with dermatologists, allergists/immunologists, general
practitioners/family physicians (when needed), pharmacists, payors, and health authorities.
Facilitate scientific exchange on urticaria burden, evidence, and best practices (following local
codes and company SOPs).
Support expert panels, advisory boards, and working groups to address unmet needs.

Education and Capability Building

Plan and deliver compliant medical education activities on urticaria recognition, assessment,
and guideline-aligned management for HCPs, pharmacists, payors and health authorities.
Support developing materials that are balanced, evidence-based, and approved through
medical review.
Support patient awareness campaigns focusing on disease understanding and disease
burden.

Access and Policy Collaboration

Partner with market access to articulate urticaria burden and health economic considerations
within local frameworks.
Engage on formulary and pathway discussions to improve equitable access, in coordination
with cross-functional stakeholders.

Minimum Requirements

Degree in Pharmacy or Life sciences
Minimum 2 years in pharmaceutical Sales. Experience in Dermatology (urticaria), and/or
Immunology is an advantage.
Strong understanding of the Saudi healthcare system, payor dynamics, and regional
variability.
Fluent in both English & Arabic languages.
Ability to travel across the Kingdom. Must be based / open to move to Jeddah.
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  International  

  Business Unit 
  Sales  

  地点 
  Saudi Arabia  

  站点 
  Jeddah  

  Company / Legal Entity 
  SA01 (FCRS = SA001) Novartis Saudi Arabia Ltd  

  Functional Area 
  Sales  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


  
  function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementById("kaltura_player_6982e523246e8537490987"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalWidth   var config = { targetId:
"kaltura_player_6982e523246e8537490987", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(‘left’, ‘right', ‘top’, 'bottom’) to
enable transcript. expandMode: "over", // Default: alongside;(‘alongside', ‘hidden’, 'over’)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation'] = { disable: true };
config.plugins['playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play', () => {
players.forEach((otherPlayer) => { if (otherPlayer !== currentPlayer && typeof otherPlayer.pause ===
'function') { otherPlayer.pause(); } }); }); }); } } catch (e) { console.error(e.message) }  
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  VIDEO 

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Jeddah/Job-Posting-Title-Immunology---Jeddah-Disease-Awareness-Specialist_REQ-10070176
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