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Location: Mexico City

Relocation Support: This role is based in Mexico City. Novartis is unable to offer relocation support:
please only apply if accessible.

Ready to shape how patients across the Centro region gain timely access to innovative therapies? As
Regional Value Access Manager Centro, you will lead strategic relationships with priority accounts in
and around Mexico City, turning deep customer insight into practical solutions that enhance patient
care and deliver sustainable growth. You will partner closely with medical and marketing teams to
craft compelling value propositions, negotiate fit-for-purpose agreements, and orchestrate account
plans that anticipate market shifts. Working in the field, you” Il meet stakeholders where they
are—mapping decision makers, understanding local challenges, and translating them into clear
actions backed by data from our Customer Relationship Management (CRM) systems. If you thrive
on building trust, navigating complex healthcare ecosystems, and driving impact with integrity and
compliance, this role offers a platform to make a measurable difference.



About the Role
Key Responsibilities

¢ Build and maintain strong relationships with key accounts to achieve sales and access
objectives.

* Develop and execute tailored account strategies and action plans for assigned accounts.

* Negotiate contracts and lead initiatives that address customer and patient needs.

* Analyze market trends and competitor activities to inform account planning.

* Organize and deliver impactful customer events in collaboration with cross-functional teams.

* Ensure timely and accurate reporting in CRM systems, including stakeholder mapping and
compliance.

Essential Requirements

Bachelor” s degree in a relevant field (business, healthcare, or related discipline).
Proven sales experience in multinational companies within the healthcare sector.

* Demonstrated expertise in key account management and customer relationship building.
Strong analytical skills, including market analysis and competitive intelligence.
Experience handling quality metrics and compliance issues.

Intermediate/ Advanced English.

Desirable Requirements

¢ Advanced proficiency with Customer Relationship Management (CRM) tools (e.qg.,
Salesforce) to drive data-led account planning.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we ” Il help you thrive personally and professionally.
Read our handbook (PDF 30 MB)



https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to work with and provide reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to tas.mexico@novartis.com and let us know the nature of your request and your
contact information. Please include the job requisition number in your message.
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