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  Job ID 
  REQ-10068014  

  
  1月 16, 2026  

  
  Kazakhstan  

  
  

  摘要  

Direct and lead the professional clinical science base for the Emerging Markets Cluster; to efficiently
and effectively deploy resources to support the business; to oversee all strategic and operational
activities for Medical Affairs including for all phases of global development; to develop and manage
long-term relationships with local Medical Experts and other external stakeholders as a key element
of the medical strategy. To provide thorough up-to-date medical, clinical, and relevant scientific
expertise to drive Novartis message delivery to key influencers and stakeholders; to collaborate with
Country, Cluster, Regional and Global team members to support the execution of relevant Medical
and clinical activities in assigned project(s).

  

  About the Role  

Major accountabilities: 

1)To maintain and drive the standards of medical and scientific excellence in the cluster cross
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divisionally through recruitment, training, deployment and development of subordinate associates.

2)To ensure the necessary training and awareness of relevant associates so that Novartis maintains
compliance with current legislation (and Codes of Practice) for promotional activities.

3)To represent the Cluster medical and scientific interests in internal and external (incl. HQ) forums.

4)To act as sponsor and contributor to relevant Local and Global Business initiatives.

5)Ensure long-term clinical strategy and planning: portfolio growth, business partnerships.

6)Ensure dissemination of trial-generated medical information to educate key influencers, including
scientific and regulatory leaders.

7)To maintain full compliance with adverse event reporting to meet statutory regulations.

8)To be part of the development of the overall long-term strategy for the country and define a
“roadmap” for medical activities.

9)To ensure adherence to financial and headcount targets for MA in the country.

10)To develop and maintain KOLs and investigators in clinical studies.

11)Accountable for local adherence to compliance standards (e.g., Be Sure) and local regulations
across divisions.

12)As key member of the executive committee, to interact with other management members
successfully to ensure highest possible market presence and penetration of Novartis products.

13)To contribute to mapping/ profiling of KOLs/ decision makers in line with segmentation, to develop
professional relationships, build advocacy and gain contributions of KOLs/ decision makers.

14)To provide and discuss scientific information and data to healthcare professionals to ensure
quality and accuracy of medical and scientific information on new treatment options including
Novartis products and selected areas of therapeutic interest.

15)To liaise and provide up-to-date medical support to relevant external groups to facilitate listing of
products in medical guidelines, formularies to impact pricing and health economic discussions.

16)To provide speaker training to health care professionals to support the best use of new therapies
developed and commercialized by Novartis.

17)To provide medical support and training (i.e., disease state and product) to Novartis employees
and collaborate with Novartis colleagues to actively support medical and scientific meetings by
collecting and interpreting data/ insights /presentations/ results.

18)Observe strictly any and all applicable internal and external regulations, acts and procedures,
including, but not limited to: Doing business ethically, Internal rules, Code of Ethics, Conflict of
Interests etc.
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19)Responsible for proper and compliant reporting of Adverse Events in order to fulfill all regulatory
requirements and ethical obligations including timely forwarding of all spontaneous reports to local
Drug Safety Responsible.

20)Comply with the GxP quality requirements applicable to his/her area of responsibility, incl. but not
limited to proper reporting of adverse events and customer complaints, samples handling as well as
any incident that may adversely affect the quality, safety, identity, strength, purity, availability or
efficacy of a commercial product or clinical trial material and/or may compromise the Novartis Quality
System and the global Novartis reputation.

Key performance indicators: 

Flawless execution of Novartis programs per Medical Affairs and regional strategies and to
agreed KPIs
Optimal alignment of Medical Affairs project execution with the needs of the cluster
Adherence to safety and regulatory compliance as per relevant legislation
Compliance of clinical trials in all phases
Optimal alignment of Novartis medical affairs project execution with the commercialisation/
market access needs of the country. Support to generate strategies for fast launch uptake
and successful commercialization.
Size and quality of country specific knowledge base
Quality of contribution in local/ cluster/ regional internal and external forums
Recruitment, development and retention of Top Talents in the medical team through
selection, training, performance management and deployment of appropriate associates
according to Novartis Leadership Standards, OTR and Employee Engagement Surveys

Minimum Requirements: 
Work Experience: 

Strategy Development.
Operations Management and Execution.
People Leadership.

Skills: 

Education: MD, PharmD, PHD and other life sciences education
Master’s degree in Business management is an advantage.

Experience: 

‧  Solid medical background, at least 5 years of relevant experience

‧           At least 3 years in pharmaceutical industry with a track record participating in teams
responsible for both medical and drug development support
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‧           Demonstrated leadership skills with a track record of successful management of costs and
headcount

‧           Sales/marketing experience is an advantage

‧           Excellent understanding of local regulatory standards and processes, as well as relevant
ethical and legal guidelines. Ability to ensure compliance with these external guidelines as well as
internal standard operating procedures

‧           Extensive knowledge of all aspects of drug development, GCP and local regulations,
including regulations of Promotional materials, national and international pharmacovigilance
regulations. Familiar with global regulations

Values and Competencies/Skills: 

‧           Proven competencies such as influencing skills, clinical research insights, business, and
market knowledge 

‧           Able to manage and supervise people

‧           Good leadership, management and planning skills

‧           Medical and scientific writing skills

‧           State of the art knowledge of assigned therapeutic area and scientific expertise with ability to
interact with relevant MEs as a peer

‧           Significant tolerance and ability to deliver under high ambiguity/uncertainty & complexity,
resilience, ability to manage crisis & turnarounds.

‧           Results driven, focused and problem solving 

‧           Effective communication/presentation skills with all management levels  

‧           Ability to prioritize 

‧           Strong collaborator, networking and relationship management 

‧           Strong analytical and leadership skills (qualitative and quantitative aspects)

Languages:    Russian, English fluent
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

  
  部门 
  International  

  Business Unit 
  Development  

  地点 
  Kazakhstan  

  站点 
  Kazakhstan  

  Company / Legal Entity 
  KZ03 (FCRS = KZ003) Novartis Kazakhstan LLP  

  Functional Area 
  Research & Development  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  
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  function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementById("kaltura_player_698146dc1cb51371527185"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalWidth   var config = { targetId:
"kaltura_player_698146dc1cb51371527185", provider: { widgetId: "1_0m7rm1pm", partnerId:
"2076321", uiConfId: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(‘left’, ‘right', ‘top’, 'bottom’) to
enable transcript. expandMode: "over", // Default: alongside;(‘alongside', ‘hidden’, 'over’)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback',
'Live'], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen', get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation'] = { disable: true };
config.plugins['playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerId = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } }; 
  

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos !== 'undefined') { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryId: "1_dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play', () => {
players.forEach((otherPlayer) => { if (otherPlayer !== currentPlayer && typeof otherPlayer.pause ===
'function') { otherPlayer.pause(); } }); }); }); } } catch (e) { console.error(e.message) }  
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  VIDEO 

  

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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