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Vil ji ekspert upravljanja kakovosti - operacije (m/U /d) / Senior QA
Operations Expert (m/f/d)

Job ID
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Slovenia
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Location: Ljubljana, Slovenia

Relocation Support: This role is based in Ljubljana, Slovenia. Novartis is unable to offer relocation
support: please only apply if accessible.

Pridrull ite se nam pri soustvarjanju prihodnosti operacij na podrol] ju kakovosti. Kot vill ji strokovnjak
za zagotavljanje kakovosti v operacijah boste imeli osrednjo vlogo pri usmerjanju strateld kih pobud,
zagotavljanju najvill jih standardov regulatorne skladnosti ter spodbujanju kulture nenehnih izbolj[] av v
nall em globalnem omre(J ju.

Val a strokovna znanja bodo prispevala k zanesljivi dobavi zdravil, ki izbolj(J ujejo O ivljenja bolnikov,
obenem pa podpirala razvoj talentov in krepitev operativne ull inkovitosti. To je prilod nost, da v
dinamilJ nem in sodelovalnem okolju ustvarite pomemben prispevek.

Join us in shaping the future of quality operations at Novartis! As a Senior QA Operations Expert, you



will play a pivotal role in driving strategic initiatives, ensuring regulatory excellence, and fostering
continuous improvement across our global network.

Your expertise will help us deliver medicines that improve lives, while supporting talent development
and operational efficiency. This is your opportunity to make a meaningful impact in a dynamic,
collaborative environment.

About the Role
Val &ljul] neodgovornosti:

* Zagotavljanje standardizacije procesov in pristopov med posameznimi lokacijami znotraj
mrel] e.

* Vodenje stratel kih projektov, vkljul no z globalnimi pobudami, ter delovanje kot predstavnik
kakovosti v kljulJ nih programih.

¢ Fasilitiranje in sodelovanje z vodstveno ekipo za kakovost pri oblikovanju in izvajanju srednjih
do dolgoro nih strate] kih nall rtov, usklajenih s cilji lokacij in poslovnimi cilji.

* Podpora regulativnim strategijam za pravoll asen zagon lokacij in zagotavljanje skladnosti.

* Vodenje izboljO evalnih projektov v okviru operativne odlil] nosti (OpEX) ter zagotavljanje
pravoll asne izvedbe vseh pobud.

* Prepoznavanje, analiza in optimizacija QA/QC operativnih procesov z namenom izbolj[] anja
ull inkovitosti in uspel] nosti.

¢ Aktivha podpora razvoju talentov in spodbujanje izmenjave znanja znotraj organizacije.

* Prevzem odgovornosti za osebni in strokovni razvoj ter prispevanje k uresnill evanju
zastavljenih ciljev in kljulJ nih kazalnikov uspelJ nosti (KPI).

Valdoprinos k delovhem mestu:

* Univerzitetna izobrazba iz farmacije, biologije, kemije, mikrobiologije ali druge primerljive
naravoslovne oziroma tehnil] ne smeri.

* Najmanj 10 let izkul enj na podrol] ju proizvodnje, razvoja ali kakovosti v reguliranem okolju.

* Dobro znanje anglel] kega jezika v pisni in govorni obliki.

* Dobro poznavanje orodij Microsoft Office za vsakodnevno delo.

* Sposobnost razumevanja ter uld inkovite uporabe regulatornih zahtev in standardov kakovosti.

* Dokazane izkull nje pri vodenju kompleksnih projektov in uvajanju izboljlJ av procesov.

Z izbranim kandidatom bomo sklenili delovno razmerje za nedolo] er] ass poskusno dobo 6
mesecev. Prijavo oddajte z [ ivljenjepisonv slovenskem in angled kemnjeziku.

Ugodnosti in nagrajevanje:

Konkuren[d en plall ni paket, letni bonus, fleksibilen nall in dela z mo[I nostjo prilagajanja urnika in delom
od doma, pokojninska shema, mo[l nost vkljull itve v kolektivho zdravstveno zavarovanjeshema



nagrajevanja in priznanja dosell kov, raz[] irjeni program promocije zdravja na
podrol] jdizil] negan dull evnegadobrega poll utjaer delovne obremenitve (Polni [ ivljenja), O tevilne
prilo[] nosti za uld enje in razvo;.

Preberite nalpriro] nikda spoznate nall ing
s katerimi bomo spodbujali valJosebni in profesionalni razvoj:

https://www.novartis.com/careers/benefits-rewards

Predani smo raznolikosti in vkljull enostiNovartis
si prizadeva ustvariti izjemno, vkljuJ ujoJ@elovno okolje in oblikovanje raznolikih timov, saj ti
predstavljajo nall ebolnike in skupnosti, ki jih oskrbujemo.

Zakaj Novartis: Pomagati bolnikom in njihovim drull inanzahteva vellkot le inovativho

znanost. Potrebna je skupnost zavzetih ljudi, kot ste vi.

V Novartisu cenimo sodelovanje, podporo in navdihovanje drug drugega za razvoj prebojnih terapij,
ki spreminjajo [ ivljenjgpacientov.

Ste pripravljeni ustvariti svetlej] gorihodnost skupaj z nami?
https://www.novartis.com/about/strategy/people-and-culture [ [J

Pridrul] itese Novartisu: Ni pravo delovno mesto za vas? Prijavite se v nalJ dbazo talentov,
da ostanete v kontaktu z nami in se seznanite z ustreznimi kariernimi prilol] nostmtakoj, ko
se pojavijo: https://talentnetwork.novartis.com/network [ [

Key Responsibilities

* Ensure standardization of processes and approaches across sites within the network.

* Manage strategic projects, including global initiatives, and act as the Quality representative in
key programs.

* Facilitate and collaborate with the executive Quality Lead Team to develop and execute mid-
to long-term strategic plans aligned with site and business objectives.

* Support regulatory strategies to enable timely site ramp-up and compliance.

* Drive OpEx improvement projects and ensure timely delivery of all initiatives.


https://www.novartis.com/careers/benefits-rewards
https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

* |dentify, analyze, and enhance QA/QC operational processes to improve efficiency and
effectiveness.

¢ Actively support talent development and promote knowledge exchange across the
organization.

* Take responsibility for personal and professional growth, and contribute to objectives and
KPIs as defined.

Essential Requirements

¢ University degree in pharmacy, biology, chemistry, microbiology, or an equivalent natural or
engineering science discipline.

¢ Minimum 10 years of experience in production, development, or quality within a regulated
environment.

¢ Functional proficiency in English, both written and spoken.

¢ Strong knowledge of Microsoft Office tools for daily operations.

¢ Ability to interpret and apply regulatory requirements and quality standards effectively.

* Proven track record of managing complex projects and driving process improvements.

We offer permanent employment with 6 months of probation period. Submit your application with the
CV in Slovenian and English language.

Benefits and Rewards:

Competitive salary, Annual bonus, Flexible working schedule, tailored to your needs, possibility to
work from home, Pension scheme, possibility of joining collective health

insurance scheme, Employee Recognition Scheme, Expanded program for the promotion of health in
the field of physical and mental well-being and managing workload (Well-being), Unlimited learning
and development opportunities.

Commitment to Diversity and Inclusion: Novartis is committed to building an outstanding, inclusive
work environment and diverse teams' representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture


https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation


https://www.novartis.com/careers/benefits-rewards
https://novartis.wd3.myworkdayjobs.com/en-US/Novartis_Careers/job/Ljubljana/Viji-ekspert-upravljanja-kakovosti---operacije--m--d----Senior-QA-Operations-Expert---m-f-d-_REQ-10067909-1

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversity.inclusionslo@novartis.com and let us know the nature of your request
and your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.


mailto:diversity.inclusion_slo@novartis.com
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