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Manager, Content Strategy

Job ID
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India
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The Content Strategist plays a central role in helping the US Integrated Marketing Studio Operations
team deliver outstanding content solutions and pharma marketing initiatives by understanding the
strategic needs of customers, developing effective content strategies, and enabling engaging copy for
omnichannel campaigns.

This position demands both extensive experience and specialized expertise, coupled with a practical,
results-oriented approach to work.

About the Role

Location - Hyderabad #LI Hybrid

Key accountabilities:



¢ Understand and incorporate market data, brand strategy, and target audience research into
content strategies and workshops

* Conduct hands-on content inventories and audits, content mapping and modelling, and gap
analyses that translate qualitative and quantitative data into actionable insights and content
recommendations

¢ Lead and/or facilitate discovery sessions and content workshops in partnership with internal
and external teams to drive towards customer content goals and facilitate informed, strategic
execution

* In partnership with content and wider team, develop frameworks and governance
documentation to support and deliver quality content in a timely fashion

* Support the development of ““content strategy”” as an integral service element

Minimum Requirements:

Education:

* Bachelor”s degree in English, marketing, communication, journalism, pharma, life sciences, or
related fields

Work Experience:

e 5+ years” experience as a content strategist
* 3+ years” copywriting experience (preferably around medical/scientific content)

Skills:

* Fluent English (both written and spoken)

¢ Ability to think systematically, organize, and prioritize effectively in an occasionally fast-paced
and pressurized environment. Detail focused with big-picture understanding; creativity that
complements process-driven execution

* Ability to work across therapy areas and communicate effectively to different audiences

¢ Capacity to understand and translate scientific data and study results into a story with a
human connection . Capable of working from primary-level scientific research, market
research, brand strategy documentation, and/or pre-existing creative materials

¢ Comfortable and confident engaging health care professionals, subject matter experts, and
senior business leadership one-on-one and in workshop formats. Capable of writing clear,
engaging, and accurate copy for pharma

¢ Skilled at adapting medical and scientific content for a variety of channels, formats, and target
audiences toward commercial goals

Languages :

* English.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

function adjustKalturaPlayer() { var deviceWidth = window.innerWidth ||
document.documentElement.clientWidth || document.body.clientWidth; var mediaElement =
document.getElementByld("kalturaplayer69839aab8a01e915461409"); var mediaContainer =
mediaElement.closest('.nc-kaltura-media'); var originalwWidth = "1200px"; var originalHeight = "674px";
var originalWidthValue = parseFloat(originalWidth); var originalHeightValue =
parseFloat(originalHeight); var mediaType = "video"; var isResponsive = false; // Get computed styles
of the container element. var parentStyles = window.getComputedStyle(mediaContainer); var
finalWidth = parseFloat(parentStyles.width); if (finalwidth var config = { targetlid:
"kalturaplayer69839aab8a01e915461409", provider: { widgetld: "10m7rm1pm", partnerid:
"2076321", uiConfld: "55802022" }, playback: { autoplay: false, autopause: false,
allowMutedAutoPlay: false, loop: false }, sources: { options: {}, startTime: 0 }, plugins: { download: {
disable: true }, "playkit-js-transcript":{ position: "right", // Default: bottom;(“left”, “right’, “top~, 'bottom?) to
enable transcript. expandMode: "over", // Default: alongside;(“alongside’, “hidden”, ‘over~)
expandOnFirstPlay: false, showTime: true, downloadDisabled: false, printDisabled: false, disable:
true } }, ui: { showCCButton: false, settings: { showQualityMenu: true, showSpeedMenu: false },
components: { fullscreen: { disableDoubleClick: false } }, uiComponents: [ { presets: ['Playback’,
'Live’], area: 'BottomBarRightControls', replaceComponent: 'Fullscreen’, get:
KalturaPlayer.ui.components.Remove } ] } }; config.plugins.preventSeek = { preventSeekForward:
false, preventSeek: false }; config.plugins.floating = { disable: true }; config.plugins.navigation = {
position: "right", expandMode: "over", expandOnFirstPlay: false, visible: false }; config.plugins['playkit-
js-hotspots'] = { disable: true }; config.plugins['playkit-js-moderation’] = { disable: true };
config.plugins|'playkit-js-info'] = { disable: true }; config.plugins.share = { disable: true };
config.ui.uiComponents = []; config.plugins.googleTagManager = {};
config.plugins.googleTagManager.customEventsTracking = {};
config.plugins.googleTagManager.containerld = 'GTM-57RJQ5';
config.plugins.googleTagManager.customEventsTracking.custom = [];
config.plugins.googleTagManager.customEventsTracking = { preset: { coreEvents: true, UIEvents:
false, playlistEvents: false, castEvents: false } };

try { var kalturaPlayer = KalturaPlayer.setup(config); // Add the player to the global array. if (typeof
kalturaPlayerVideos == 'undefined'’) { kalturaPlayerVideos.push(kalturaPlayer); } else { var
kalturaPlayerVideos = []; kalturaPlayerVideos.push(kalturaPlayer); } // Load the Player for other
media. kalturaPlayer.loadMedia({entryld: "1dgfvmafo"}); setTimeout(() => {
setupAutoPause(kalturaPlayerVideos); }, 500); function setupAutoPause(players) {
players.forEach((currentPlayer) => { currentPlayer.addEventListener('play’, () => {
players.forEach((otherPlayer) => { if (otherPlayer == currentPlayer && typeof otherPlayer.pause ===
‘function’) { otherPlayer.pause(); } }); D; D; } } catch (e) { console.error(e.message) }



Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please

send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.
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