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Novartis is seeking a Senior/Medical Scientific Liaison (MSL) to join our expanding Immunology
team. In this newly created, customer-facing, field-based role, you will contribute to the advancement
of early assets within our Immunology TA pipeline. You will be responsible for developing and
managing professional relationships with healthcare professionals, clinical investigators, and
healthcare decision-makers. Your work will provide critical medical and scientific support across the
Immunology therapy area, helping to shape clinical development and drive scientific engagement.

About the Role
Medical Scientific Liaison, Immunology
Novartis is seeking a Senior/Medical Scientific Liaison (MSL) to join our expanding Immunology

team. In this newly created, customer-facing, field-based role, you will contribute to the advancement
of early assets in our Immunology pipeline. You will be responsible for developing and managing



professional relationships with healthcare professionals, clinical investigators, and healthcare
decision-makers. Your work will provide critical medical and scientific support across the Immunology
therapy area, helping to shape clinical development and drive scientific engagement.

Major Accountabilities (including but not limited to):

¢ Establish and maintain long-standing professional relationships with medical experts and key
stakeholders to facilitate scientific dialogue and ensure access to current and emerging
information on the Novartis portfolio.

¢ Educate medical experts, speakers, and investigators on novel and emerging data, including
information on patient-critical issues that support the quality use of medicines.

¢ Develop and implement strategic plans to align and optimise development activities.

* Provide up-to-date scientific information and product data to medical experts and healthcare
professionals.

* Support investigational sites and collaborate cross-functionally with TMO and Medical
Advisors to recommend investigators for Phase I-1V clinical programs.

* Assist Medical Leads in the setup, implementation, and execution of Novartis-sponsored
educational activities and local clinical studies.

* Prepare deliverables for scientific and medical meetings; attend and support these meetings,
report customer feedback and insights, and assess the impact of competitive intelligence for
internal and external sharing.

¢ Contribute to cross-functional teams through therapy area and product training, and
coordinate customer engagement collaboratively.

Minimum Requirements:

A relevant qualification such as a PhD, PharmD, MPhil, or postgraduate degree in

Immunology/Rheumatology/Dermatology is advantageous but not mandatory.

¢ Strong MSL knowledge of disease management and medical research, preferably in
Immunology/Rheumatology, with a working understanding of the Australian healthcare
system.

* Proven experience in establishing and nurturing credible relationships with medical experts
and decision-makers.

¢ Ability to quickly synthesise recent scientific information and analyse it within strategic and
regulatory contexts, demonstrating strong personal integrity and customer focus.

¢ Excellent interpersonal communication and advanced presentation skills, with a collaborative
approach to both internal operations and external engagement.

¢ Exceptional organisational skills and the ability to work effectively in a dynamic, field-based
environment.

¢ A highly innovative and learning mindset, with a solutions-oriented approach to problem-

solving.

750 million. That”s how many lives our products touch. And while we ”re proud of that fact, in this
world of digital and technological transformation, we must also ask ourselves this: how can we
continue to improve and extend even more people”s lives?



We believe the answers are found when curious, courageous and collaborative people like you are
brought together in an inspiring environment. Where you ”re given opportunities to explore the power
of digital and data. Where you”re empowered to risk failure by taking smart risks, and where you”re
surrounded by people who share your determination to tackle the world” s toughest medical
challenges.

We are Novartis. Join us and help us reimagine medicine.

The Novartis Group of Companies are Equal Opportunity Employers and take pride in maintaining a
diverse environment. We do not discriminate in recruitment, hiring, training, promotion or any other
employment practices for reasons of race, colour, religion, gender, national origin, age, sexual
orientation, marital or veteran status or disability.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we Il help you thrive personally and professionally.

Read our handbook (PDF 30 MB)
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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