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the person is entrusted with the responsibility of setting and maintaining the engineering standards
for all end user devices, such as Augmented reality, virtual reality, including laptops, tablets, and
mobile phones. This individual will lead efforts to evaluate, test, certify, and catalogue devices for
organizational deployment, ensuring each device meets stringent technical, user experience, and
business criteria. By adopting a holistic approach to device management, the Senior Specialist will
play a pivotal role in ensuring the technological ecosystem remains agile, secure, and competitive.

About the Role
Major Responsibilities :
* Device Engineering and Standardization: Develop, document, and continuously refine

technical standards for all end user devices. Collaborate with cross-functional teams to
ensure these standards reflect both operational needs and industry best practices.



* Device Evaluation and Selection: Review new devices launched on the market, assessing
them for compatibility, reliability, and alignment with organizational requirements. Prepare
comprehensive evaluation reports and recommendations.

¢ Testing and Certification: Oversee a rigorous testing process for each device, covering
performance, security, interoperability, and user experience. Certify devices that meet
established standards for inclusion in the organization”s official catalogue.

¢ Catalogue Management: Maintain the official catalogue of approved devices, ensuring it is up-
to-date and easily accessible. Work closely with procurement and IT support teams to
facilitate smooth device adoption and deployment.

* Business Case Assessment: Evaluate the business case for each device, balancing technical
merit, user needs, and cost considerations. Ensure only those devices with a strong business
rationale are added to the catalogue.

¢ Stakeholder Collaboration: Act as a primary point of contact for device-related queries and
initiatives. Liaise with vendors, internal technical teams, and user groups to foster alignment
and resolve issues.

* Market Intelligence: Keep abreast of market trends, emerging technologies, and regulatory
developments relevant to end user devices. Anticipate future organizational needs and
proactively identify devices that may offer strategic advantage.

* Process Optimization: Continuously improve device evaluation, testing, and certification
processes to reduce time-to-market and optimize resource utilization.

* Documentation and Reporting: Prepare and maintain detailed documentation for device
standards, test results, certification decisions, and catalogue updates. Present findings to
senior management as required.

¢ Risk Management: Identify and mitigate risks associated with device adoption, including
potential security vulnerabilities, compatibility issues, and user concerns.

Qualifications & Experience

¢ Education: Bachelor”s or Master”s degree in Computer Science, Electronics, Engineering,
Information Technology, or related field.

* Experience: Minimum 7 years” experience in a device engineering or standards role, with
proven expertise in evaluating, testing, and certifying end user devices.

* Technical Proficiency: Deep understanding of hardware architecture, operating systems
(Windows, macOS, Android, iOS), security protocols, and device management platforms.

* Analytical Skills: Strong ability to analyze technical data, assess user requirements, and
weigh business implications in device selection.

* Project Management: Demonstrated success managing complex projects, coordinating with
multiple stakeholders, and delivering results within tight timelines.

e Communication: Excellent written and verbal communication skills, with the ability to present
technical recommendations in a clear and compelling manner.

* Vendor Management: Experience working with device manufacturers, distributors, and
service providers to source and support devices.

* Certifications: Industry certifications such as CompTIA A+, Microsoft Certified: Modern
Desktop Administrator, or relevant vendor/device certifications are highly desirable.

Why consider Novartis?

Our purpose is to reimagine medicine to improve and extend people”s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?



With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us!
Learn more here:

https://www.novartis.com/about/strategy/people-and-culture

Commitment to Diversity and Inclusion:

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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