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Medical Science Liaisons (MSLs) are Field-based Medical Affairs Associates of Novartis, who
develop peer-to-peer relationships with Medical Experts/Key Stakeholders and members of the
scientific community, utilizing scientific and medical evidence-based non-promotional materials. They
strategically prepare and support the development, pre-launch to launch life cycle and necessary
commercialization of Novartis products through scientific exchange, seeking external insight to shape
Novartis understanding of the therapeutic environment. Their activities begin up to two years prior to
launch of a new molecule. They respond to unsolicited requests for scientific information and provide
clinical trial support.

About the Role
Medical Experts Management & Medical Support

* Develop peer to peer scientific relationships, assess advocacy (degree of Medical Expert



understanding and agreement with medical platform statements) and contributions (activities
in which Medical Experts are independently qualified to engage or collaborate with the
organization), and respond to unsolicited requests for scientific information using approved,
non-promotional materials with Medical Experts/Key Stakeholders, Health Care Professionals
(HCPs) and decision makers.

¢ Contribute to identification and mapping of Medical Experts/key stakeholders in line with local
strategies. Fulfil the Field Medical Excellence metrics expectation in daily practice and
document accordingly in system. Evaluate and build the advocacy (degree of Medical Expert
understanding and agreement with medical platform statements)

¢ Provide and discuss scientific information and data with HCPs to ensure quality and accuracy
of medical and scientific information on new treatment options including Novartis products
and selected areas of therapeutic interest.

* Liaise and provide up-to-date medical support to relevant external groups to ensure evidence
based understanding of Novartis products relative to medical guidelines, and health economic
information.

Scientific Research Support

¢ Provide scientific educational activities to support study accrual for key trials as appropriate.

* Provide feasibility and research site recommendation for Novartis sponsored clinical trials.

¢ Collaborate with SSO team and Medical Advisors, to support clinical sites, including providing
guidance in accordance with guidelines, Novartis Internal Policies, and regulations as
appropriate.

* Increase awareness of Novartis clinical research program to enhance patient identification
and trial accrual

* Upon investigator request, liaise between potential researcher and the Company on IIT and
NIS submission process.

Scientific Exchange/Insights

* Engage in scientific discussions related to Novartis research areas/compounds/pipeline with
MEs, speakers & investigators.

* Support scientific exchange to advance understanding of new scientific principles, novel
research trends, and current scientific debate.

* Provide scientific and educational information to healthcare professionals on specific patient
critical issues.

¢ Collect, analyse and report insights that may impact Novartis development plans /trial
designs, launch strategies and tactics and medical education programs tailored to physicians'
education needs. Exchange insight monthly with medical team to support strategy.

Scientific Projects

* Provide scientific support to Medical Experts/Key Stakeholders upon their request

* Implement scientific projects according to global, regional or local medical strategies.
Examples may include, but not limited to, epidemiology projects, registries, preclinical or
translational research, as well as multi-disciplinary projects involving education and
collaboration of multiple functions in the medical community to improve patient diagnosis and



treatment.

Internal Novartis Support

* Provide medical support and training (i.e. disease state and product) to Novartis colleagues
(e.g. sales reps, CRAs, etc.).

* Serve as a resource for projects and collaborate with internal colleagues. Being able to
multitask and competent to conduct delicate and effective communication with miscellaneous
stakeholders.

* Collaborate with Medical Advisors/TA Medical Teams and other cross-functional groups (i.e.
Business Franchise Teams, Market Access).

* Other important scientific or medical affairs

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
TWO03 (FCRS = TWO003) Novartis (Taiwan) Co. Ltd

Functional Area
Research & Development

Job Type
Full time

Employment Type
Regular

Shift Work
No
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Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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