) NOVARTIS

Senior Clinical Coding Specialist

Job ID
REQ-10038990

2010 03, 2025

India

gd

-Provide timely & professional ongoing Mgmt of Data Mgmt/Coding/CDDRA-Database
Development/DAP deliverables and of clinical trial data with respect to cost, quality and timelines for
all assigned trials within Clinical Data Mgmt. EProvide timely and professional ongoing management
of clinical trial data by

performing accurate and consistent coding, providing inputs to the relevant coding

sections of the Data Management Documents and reviewing coding glossaries.

Provide Functional/technical Coding leadership for multiple trials or programs.

Leads and coordinates dictionary administration activities such as synonym review and reconciliation
and oversee dictionary version upgrade activities at the portfolio level.

About the Role

Major accountabilities:



* Provide Clinical Coding leadership for the trials in Multiple Programs/ Therapeutic Area to
ensure that the Coding is performed at a consistently high standard, documents are up to
date, dictionary versions are upgraded on time, and glossaries are reviewed to maintain the
guality of the Coding for timelines/deliverables.

* Specific responsibility of leading synonym review & reconciliation processes and Dictionary
version upgrades at portfolio level.

* Ensures that coding is completed in support of all timelines/deliverables and supports other
members with their assignments.

¢ Contribute to non-clinical initiatives related to dictionary maintenance and update, process
improvement initiatives, system update and change management, quality, and productivity
improvement, etc

* Troubleshoots coding problems, collaborating with peers, database developers, and IT
support as needed

¢ Effectively represents the Coding in the CTT meetings or in communications with the
stakeholders.

* Act as a trainer, coach/mentor to the other team members of the team to work as Lead Coder
and contribute/drive activities for the non-clinical project

¢ Serve as an SME for Coding, Review & update the Coding documents, Conventions, Training
Materials, FRMs, Templates, etc.

Key performance indicators:

Contribute to the achievement of overall goals as set each year by Function.

Quality, completeness and timeliness of deliverables.

Ability to accurately detect and resolve quality issues/inconsistencies in coded data.
Ability to effectively communicate with CTT members, IT Support team, and others about
coding-related processes and issues to support system/process/dictionary
updates/improvements and/or efficient issue resolution

Minimum Requirements:
Work Experience:

* 4 or more years of experience in drug development with at least 3 years performing Clinical
coding.

* Demonstrated ability to adapt to different coding technologies

¢ Expert level of knowledge of medical terminology, including medical conditions and
medications

¢ Strong attention to detail.

* Strong verbal and written communication skills, including the ability to author Coding
conventions, SOPs/WPs, and training materials

* Good problem-solving, negotiation and conflict-resolution skills

¢ Ability to work independently, under pressure, and in an environment where flexibility is
required. 8. Understanding of clinical trials methodology, GCP, system validation
requirements, and coding tool

Languages :

¢ English.



Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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