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  摘要  

Location: Hyderabad

About the role:

Act as the Solution Delivery Manager in the Lean Digital Core (LDC) S/4 Transformation Program,
overseeing Business Process Automation and Business Process Mining for Finance, Procurement,
Commercial, and Operations.
Collaborate with Global Core Enablement Business and IT leads, as well as Adopt/Country
stakeholders, to analyze use cases, evaluate business cases, and design and deliver solutions.
Ensure the stability and integrity of Supplier and APD support operations for LDC Business Process
Automation and Process Mining use cases, while meeting customer service levels.
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  About the Role  

Your responsibilities include but not are limited to 

Lead the identification and assessment of business process automation opportunities along
with LDC workstreams to improve operational processes within the organization. Responsible
to define the technology and tools used in LDC to optimize efficiency, reduce costs, and
enhance productivity through business process automation.
Create and execute an S/4 centric business process automation strategy that aligns with the
LDC goals and objectives. Evaluate the feasibility of use cases, prioritize initiatives, and
create a roadmap for implementation by collaborating with stakeholders across different
departments to understand their requirements and ensure that automation solutions meet
their needs.
Organize solution design, development and deployment efforts for business process
automation use cases by compiling required resources and assigning responsibilities
according to a defined time schedule.
Manage project budgets, timelines, and ensure that deliverables are met on time and within
budget. Effective project management skills are crucial to successfully implement business
process automation initiatives. Ensure that use cases align with the architectural roadmap
and support the development, execution, and operation of solutions.
Responsible that solutions meet the requirements outlined in the design documentation.
Consider the overall user experience when designing and deploying new solutions and
services. Ensure that developed solutions undergo peer review, formal documentation, and
business sign-off.
Responsible that all work is delivered to agreed time, cost and quality constraints. Initiate
solution testing strategy to ensure that solutions meet quality standards. Evolves standardized
design and development processes to enable cost effective delivery through supplier
partners. Authorize service handover and lead the go-live authorization discussions with the
other work streams.
Responsible that all business process automation release and deployment packages can be
tracked, tested, verified and backed out (if required). Ensure that release delivers the
expected outcomes and value for the customers.Take accountability to ensure adherence
with Security and Compliance policies and procedures within Solution Delivery scope.
Establishes the concept for monitoring the performance of automated processes and
measuring the impact of business process automation initiatives by establishing key
performance indicators (KPIs) to track the efficiency, effectiveness, and ROI.
Present regular reports and presentations for LDC workstreams and LDC LT, providing
insights on the benefits achieved and recommending further improvements.

Minimum Requirements

Functional experience in SAP ECC and/or S/4 business processes through implementation or
functional support. Knowledgeable in SAP master data, transactions and tables.
Strong Experience in designing, deploying and operating SAP business process automations
in Finance, Procurement, Commercial and/or Operations, preferably with SAP Build Process
Automation. Know how on other leading Automation Tools that can be leveraged for SAP
process automation
Experience in assessing and identifying suitable automation approach.
Experience in management of IT solution delivery, and methodologies, superior
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communication skills; analytical and problem-solving skills.
Technical knowledge of business process automation in context of SAP ECC and/or S/4
functional business processes.
Extensive experience with Agile tools and techniques.
Project / Program Management experience
Conceptual knowledge on Process Mining and respective solution Celonis will be an
advantage

Why consider Novartis?

Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this?
With our people. It is our associates that drive us each day to reach our ambitions. Be a part of this
mission and join us! 
Learn more here: 

https://www.novartis.com/about/strategy/people-and-culture

Commitment to Diversity and Inclusion: 
Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish
to stay connected to hear more about Novartis and our career opportunities, join the Novartis
Network here: 
https://talentnetwork.novartis.com/network

  

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up: 
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards

  
  部门 
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  Operations  

  Business Unit 
  CTS  

  地点 
  India  

  站点 
  Hyderabad (Office)  

  Company / Legal Entity 
  IN10 (FCRS = IN010) Novartis Healthcare Private Limited  

  Functional Area 
  Technology Transformation  

  Job Type 
  Full time  

  Employment Type 
  Regular  

  Shift Work 
  No  

  Apply to Job 
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