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To be responsible for the successful delivering of P&O programs/policies, e.g. recruitment, training, &
IT; to be responsible for managing budgets, timescales and projects; may also provide support and
advice to Line Managers across the business; may lead a small/medium team of specialists;
implementing P&O annual objectives in the form of strategy; to act as a liaison between the client and
other P&O services (specialists and shared services).

About the Role

Major Accountabilities

Strategy & Planning

* Work closely with the P&O Head/Leadership team and support with the implementation of the



business plan, highlighting potential P&O-related opportunities or weaknesses.

¢ Support the Therapy Area Heads in the operational conversion of the strategic goals.

* Proactively build and establish strong relationship with client group as well as the extended
P&O community to understand their needs, requirements and challenges.

* Support and execute tactical workforce planning in alignment with the client” s business plan.

* Provide change management support in transformation and restructuring efforts.

* Ensure recruiting and promotion of best-in-class talent for key positions at the Business Unit,
in close cooperation with the respective talent acquisition expert(s).

Monitoring & Control

* Ensure adherence to relevant labor and employment law.

* Ensure compliance with legal framework and organization SOPs.

¢ Participate in, or lead, P&O Projects.

* Ensure execution and adherence to NVS P&O principles, practices and policies, and be the
department expert on all administrative practices and policies.

People & Organization

¢ Advise line managers on effective performance management and resourcing decisions; drive
OTR, succession planning and talent management for pre- defined population, in close
cooperation with the respective TM expert(s)

* Support line managers in all coaching, mentoring and personal development within their
teams

* Ensure effective training and development for all personnel, following learning priorities and
guidelines defined by Corporate and Global Pharma and act as channel to communicate
learning needs to appropriate specialist unit

¢ Support cultural change and foster diversity and inclusion within the Unit

* Lead, support or be consulted in performance improvement plan drafting & communications.

* Supports organizational announcements and internal communication especially around P&O-
sensitive issues (values, advancement, motivation etc.)

* Lead and support termination process & insure clear understanding and fair treatment.

Ideal Background and Min Criteria:

* University degree, Specialisation in HR desirable

* Fluent level of English. Other languages desirable, including country specific languages
(Arabic)

¢ 5-8 years business experience in a commercial environment in Human Resources

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each



other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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