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We are seeking an IT Business Partner for our Finance teams in Japan. This role mainly drives and
ensures that DDIT (Data, Digital and IT) global and local demand is captured for business and
collaborates with other DDIT functions to ensure quality services are delivered to stakeholders as per
agreed service descriptions.

Novartis has a Global SAP ERP Landscape, work Closely with the Finance Business to understand

pain points and remediate them, identify areas of improvement, achieve high level of service, cost
efficiency, quality and compliance working together with the Strategic vendor.

About the Role
Major accountabilities:

¢ Understand the business strategy, requirements, and processes of the Finance teams and



align IT strategy and services accordingly.

* Provide expertise in supporting the Finance business and manage demands including
analyzing, budgeting, and initiating a variety of projects.

¢ Act as the GF representative in Japan, supporting global projects country roll out and
ensuring successful implementation.

* Manage the IT project portfolio for the business, ensuring the alignment and integration of
projects and change efforts.

* Manage communication with stakeholders at all levels, developing and maintaining strong
relationships.

* Prior experience of working in SAP Operations preferably as Service operations expert /
Team lead / Domain Lead etc.

* Leverage deep experience in finance ERP & digital solutions to help support our business
objectives.

* Serves as point of escalation. Key business partner for business continuity.

Minimum Requirements:

* At least 8-10 years functional background in SAP FICO preferably in a Global company with
minimum 2 complete cycle of SAP implementation.

* Proven experience in a similar role, showing in-depth knowledge about Finance digital
technology and SAP solution.

* Sound knowledge in SOX, GxP regulations.

* Excellent communication skills.

* Proven ability to manage high-level stakeholders.

* Proven project management skills.

* Experience in new company establishment, shared service center setup and other related IT
management are preferred.

* Pharmaceutical industry experience is advantageous.

* Native Japanese speaker, Business fluent in English (Written and spoken)

Desirable Requirements:

* Knowledge or experience of SAP S/4 HANA
¢ Experience of working in Pharma industry

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:


https://www.novartis.com/about/strategy/people-and-culture

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
JP0O5 (FCRS = JP005) Novartis Pharma K.K.

Functional Area
Technology Transformation

Job Type
Full time

Employment Type
Regular

Shift Work
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