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The senior specialist IT operations business partner for the manufacturing sites will be responsible for
operations in the DD&IT Manufacturing sites team, with focus on IT infrastructure and integrations of
the IT solutions in the OT environment.

Additionally, partners with Business Stakeholders and other DDIT Strategic Business Partners for
demand analysis, solution proposal/evaluation and projects delivery

About the Role

Major accountabilities:

¢ Support validation and testing as appropriate and ensure adherence to Security and
Compliance policies and procedures within Service Delivery scope.
e Support with internal IT systems and documentation requirements, standards



* Manage IT operations (DataCenter activities & network, hosting)

* Ensure services, solutions, platforms, products are fit for purpose and achieve the desired
business value and impact.

¢ Partner with business stakeholders and DDIT Strategic Business Partners for demand
analysis, solution proposal/evaluation.

¢ Follow industry trends and emerging practices to drive agility, speed, efficiency, and
effectiveness. (benchmarking, continued learning & continuous improvement)

Requirements:

* Leveraging digital technology / big data.

¢ Relationship Management.

* Working experience within the pharmaceutical industry.

¢ Comfortable with getting work done through internal and external service providers

* Have knowledge about IT infrastructure, IT and OT technology

¢ Should have experience with Active Directory

* Ability to support the integration of IT solutions into office, laboratory, and production
environments

* General knowledge in the GxP environment

¢ Working in the pharma industry for 5+ years

* Should be fluent in both Slovenian and English

* Have technical secondary school or higher

Languages :
* English.

¢ Slovenian

Benefits and Rewards:Read our handbook to learn about all the ways we ” Il help you
thrive personally and professionally: Novartis Life Handbook

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to
individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to
perform the essential functions of a position, please send an e-mail

to diversity.inclusionslo@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Why Novartis? Helping people with disease and their families takes more than
innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve


https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
mailto:diversity.inclusion_slo@novartis.com

breakthroughs that change patients” lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novatrtis role for you? Sign up to our talent
community to stay connected and learn about suitable career opportunities as soon as
they come up: https://talentnetwork.novartis.com/network

NAZIV DELOVNEGA MESTA: Senior Specialist DDIT OPS BP

OPIS DEL IN NALOG

Lokacija:

Kot Senior Specialist DDIT OPS BP boste odgovorni za operacije DD&IT na lokaciji
proizvodnega obrata, s poudarkim na IT infrastrukturi in integraciji IT rel] itev na

podrol] ju OT. Poleg tega pa boste odgovorni za analize, zahtevane s strani delnilJ arjev
in ostalih DDIT strate[d kih poslovnih partnerjev.

Vall e kljull ne odgovornosti:

¢ Podpora validacijam in testiranjem, da se zagotovi varnost in skladnost s politikami in
postopki podjetja.

* Nudenje podpore notranjim IT sistemom in zagotavljanje pravilne dokumentacije.

* |zvajanje IT operacij (DataCenter, network, hosting).

¢ Zagotavljanje pomoU i, sodelovanja, platform in produktov, ki slul] ijo namenu za doseganje
ciljev in poslovne uspell nosti.

* Sodelovanje z poslovnimi delnild arji in DDIT strateld kimi poslovnimi partnerji. Zahtevali bodo
analize in rel] itve.

* Odgovornost sledenje trendom v indutriji in poznavanje pojavljajol] ih se novim praksam, ki so
agilne, hitre in efektivne

Minimalne zahteve

Vall doprinos k delovnem mestu:

VisokoU olska stopnja izobrazbe tehnilJ ne ali podobne izobrazbe.

Aktivnho znanje slovenskega in anglel] kega jezika.

Splo no poznavanje GxP podrol] ja.

Sposobnost podiranja in intgracije IT rel] itev na podrol] jih operative, laboratorijev in


https://www.novartis.com/about/strategy/people-and-culture

proizvodnje.

Izkull nje potrebne iz aktivhega vodenja, pdroll ja IT infrastrukture, IT in OT tehnologije.
Sposobnost sodelovanja z intermini in eksterimi slul] bami.

Vsaj 5 let izkull enj znotraj farmacevtske infrastrukture.

Poznavanje dela z big data in digitalnimi tehnologijami.

Koristi in nagrade:

Preberite nall prirol nik, (I e [ elite izvedeti ve[d o vseh nall inih, kako vam bomo pomag
uspevati osebno in poklicno: Novartisov [ ivljenjski priro nik

Dostopnost in nastanitev:

Novartis je zavezan k sodelovanju in zagotavljanju razumne prilagoditve invalidom. [ e
zaradi zdravstvenega stanja ali invalidnosti potrebujete razumno prilagoditev za kateri
koli del postopka zaposlovanja ali za opravljanje bistvenih funkcij delovnega mesta,

pol] ljite e-pol] to ndiversity.inclusionslo@novartis.com in nam sporol] ite naravo vall e
zahteve in vall e kontaktne podatke. V sporol] ilo vkljull ite [ tevilko zahteve za delo.

Zakaj Novartis?

Pomol ljudem z boleznimi in njihovim drull inam zahteva vell kot le inovativho znanost.
Potrebna je skupnost pametnih, strastnih ljudi, kot ste vi. Sodelovanje, podpora in
navdihovanje drug drugega. Zdrull evanje za doseganje prebojev, ki spreminjajo

[ ivljenje bolnikov. Ste pripravljeni skupaj ustvariti svetlejl] o

prihodnost? https://www.novartis.com/about/strategy/people-and-culture

Pridruld ite se nald i mre[d i Novatrtis:

V kolikor se ne prepoznate v zgornjem opisu delovnega mesta, vas vabimo, da se
vpill ete na spodnji povezavi v Novartisovo bazo talentov saj lahko tako vall o viogo
upol] tevamo za podobne pozicije v

prihodnosti https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture


https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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