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Are you ready to bridge global IT and local business in one of the most impactful industries? This role
offers a unique opportunity to lead the implementation and operation of new IT systems that directly
support pharmaceutical manufacturing. From project management to post-launch service assurance,
you~ll be at the heart of innovation, solving real-world challenges through technology. Join a diverse
team and grow your career in a global environment where your contributions truly matter.
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About the Role

Key Responsibilities



* Ensure smooth communication between global IT and local business teams

Support stable IT service operations, including change and incident management

Assist business teams during OQ, PQ, and UAT testing phases

Facilitate fit-gap workshops and propose solutions with effort estimates

* Ensure proper response to audit and information security assessments

Collaborate with infrastructure teams to meet business needs for PCs, servers, and networks

Essential Requirements

* No specific educational background required

¢ Fluent communication skills in both Japanese and English

* Minimum 5 years of experience in pharmaceutical or factory IT operations
Knowledge of GMP (Good Manufacturing Practice)

Experience working in a global matrix organization

Strong stakeholder engagement and coordination skills

Key Responsibilities
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Benefits and Rewards:

You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook.

novartis-life-handbook.pdf

Commitment to Diversity and Inclusion

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'


https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

representative of the patients and communities we serve.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for
any part of the recruitment process, or in order to perform the essential functions of a position, please
send an e-mail to midcareer-r.japan@novartis.com and let us know the nature of your request and
your contact information. Please include the job requisition number in your message.

Be aware of fake job advertisements and job offers

Novartis is aware of employment scams which make false use of our company name or leader”s
names to defraud job seekers. Novartis does not make job offers without interview and never asks
candidates for money.

All our current job openings are displayed here. If you have encountered a job posting or been
approached with a job offer that you suspect may be fraudulent, we strongly recommend you do not
respond, send money or personal information.
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Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter

future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:

https://talentnetwork.novartis.com/network


https://www.novartis.com/jp-ja/careers
https://www.novartis.com/jp-ja/careers
https://www.novartis.com/about/strategy/people-and-culture
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Operations

Business Unit
Universal Hierarchy Node

00
Japan

00
Sasayama

Company / Legal Entity
JP0O5 (FCRS = JP005) Novartis Pharma K.K.

Functional Area
Information Technology

Job Type
Full time

Employment Type
Regular

Shift Work
No

Apply to Job
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https://www.novartis.com/careers/benefits-rewards
https://novartis.wd3.myworkdayjobs.com/ja-JP/Novartis_Careers/job/Sasayama/Senior-Specialist-DDIT-OPS-Mfg-Site-IT_REQ-10016310
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