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The responsibility of a Senior Wireless Network Engineer is to Design, implement, maintain,
document, and troubleshoot Novartis Next-Generation Wireless infrastructure. The main goal is to
ensure that the wireless network operates smoothly, securely, and in line with the business
requirements.

This involves primarily working with Wireless protocols, technologies, and infrastructure to establish
reliable and efficient communication between systems and users.

About the Role
MAJOR ACCOUNTABILITIES
' Design, implement and maintain LAN and WAN networks.

! Configure and maintain routers, switches, firewalls, load balancers and other networking equipment.



! Provide technical support and troubleshooting for network-related issues.
| Perform network monitoring and capacity planning to ensure optimal network performance.

| Collaborate with other IT teams to ensure seamless integration of network infrastructure with other
systems.

. Develop and maintain documentation related to network infrastructure and operations.
| Participate in network security initiatives and ensure compliance with security policies.

. Keep up to date with industry developments and best practices related to networking.

EDUCATION

* Bachelor”s degree in computer science, Information Technology, or a related field.
¢ Required Cisco Certified Network Professional (CCNP) or CCIE or equivalent level from other
vendors.

Continuous Learning:

Commitment to ongoing professional development through courses, workshops, and seminars to stay
current with evolving technologies and industry standards.

EXPERIENCE

* 8+ years of experience in Designing and Implementing Next-Gen Wireless Networks.

* Previous experience of working as a SME/Lead Engineer for Cisco Wireless

* Familiarity with RF planning and capabilities of performing site surveys using one or more
tools (Ekahau, AirMagnet etc.)

* Strong analytical and troubleshooting skills.

* Proficiency in creating architecture documents (HLD/LLD/Work Instructions)

* Excellent communication and collaboration skills.

¢ Ability to work in a fast-paced, dynamic environment.

SKILLS & KNOWLEDGE

* Working experience with wide range of Cisco & Meraki Wireless Product Family.
* Experience with Cisco AireOS & Catalyst Controllers



Network management platforms like Cisco Catalyst center (D-NAC) and ISE.
Ability to act as a SME for Wireless domain and lead key projects and initiatives.
Experience operating high-density AP and client deployments.

Ability to perform passive and active wireless site surveys (e.g. Using Ekahau)

LANGUAGES

* Business fluent in English (written and spoken)

SPECIFIC PROFESSIONAL COMPETENCIES (optional)

* Prior experience of working in Pharmaceutical or Healthcare industry is a plus.
¢ Basic knowledge of network infrastructure automation using Python,Ansible and Restful API
is a plus.

Why Novartis: Helping people with disease and their families takes more than innovative science. It
takes a community of smart, passionate people like you. Collaborating, supporting and inspiring each
other. Combining to achieve breakthroughs that change patients” lives. Ready to create a brighter
future together? https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we ” Il help you thrive personally
and professionally: https://www.novartis.com/careers/benefits-rewards
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Company / Legal Entity
MXO06 (FCRS = MX006) Novartis Farmacé utica S.A. de C.V.

Functional Area
Technology Transformation

Job Type
Full time

Employment Type
Regular

Shift Work
No
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